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Media trends 

Increasingly sophisticated 

mobile technology  

 

The old firewall has gone 

forever 
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The new media 
landscape 

• During a crisis social media becomes the 
single most significant platform for news 
to be spread, eyewitness experiences to be 
shared and official statements to be 
made.’  
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Social media strategy 
 

      The responsibility of senior 
management 

 
• Awareness and training of employees at all levels 

• Instructions during incidents 

• Do we shut down the internet? 

• If and when to respond 

• Social media as a strategic tool 
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Now you can use 

Facebook Search to 

find photos, posts, 

videos, and links by 

searching for words in 

the post. 
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The new media landscape 

‘During a crisis social media becomes the single 
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Social media strategy 
 

• Creating our own broadcast channels 

 

• - Fast delivery of messages 

•   Correct inaccurate reporting 

• - Ability to reach remote areas 

• - Avoiding initial media intrusion 
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Social media channels 
 

 

‘The Marine Express was the subject of a piracy attack  

and seziure in the Gulf  of Guinea on February 1, 

Anglo-Eastern of Hong Kong said on social media’ 
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Video statements on 
Autocue 



Protecting Reputation 



Protecting Reputation 



Protecting Reputation 



Protecting Reputation 

 

 

 

Protecting 
Your Reputation 

 ‘Any event likely to attract unfavourable attention’ 


