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Basics of Art. 16 
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• Handling of complaints shall be functionally independent of any 

managing body of the port or providers of port services. 

 

• Member States shall ensure that there is effective functional 

separation between the handling of complaints and the ownership 

and management of ports, provision of port services and port use on 

the other hand.  

 

• Make binding decisions, subject to juridical review. 

 

 In all cases, the German legal system applies 



Hamburg / Bremen 
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Public law Legal Department of HPA  

Hansestadt Bremisches Hafenamt or 

Harbour Master  

Regional 

Administrative Court 

Civil Law Local or District Court 

awards of 

public 

contracts or 

concessions  

Procurement Chamber 
Local or District Court 

Complaints can always be submitted to the Petitions Committee of the Hamburg City 

Parliament    



Lower Saxony 
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State Ports Same procedure as in Hamburg and Bremen/Bremerhaven 

Local Ports City administration Administrative Court 

Private Port 
Rhenus Midgard GmbH 

& Co.KG  as Port 

operator 

Local or District Court 



Basics of Art. 17 
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• Port users and other relevant stakeholders shall be informed of the 

relevant authorities referred to in Articles 11(5), 12(3) and 13(6) 

 

• Member States shall also inform the Commission of those 

authorities by 24 March 2019 

 

• The Commission shall publish and regularly update such 

information on its website 



Implementation in Germany 
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• The information for the port users  and other relevant stakeholders 

are published on the respective homepages of the ports 

 

 

• The German government will inform the Commission of those 

authorities prior to March 2019 

 

 

• We will inform the Commission on any changes 



Thank you very much for your 

kind attention! 
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Federal Ministry of Transport and digital Infrastructure 

Invalidenstraße 44 

10115 Berlin 
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Dr. Jan Dirks 
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